VNPAY

HUONG DAN SU DUNG DICH VU VNPAYBILL NAM A BANK

VnpayBill 3 dich vu VNPAY cung cip cho cac Ngan hang dé khach hang caa Ngan
hang c6 thé dung tai khoan cua minh thanh toan cho cac hoa don (dién thoai di dong tra sau, dién
thoai ¢6 dinh, ADSL, ...) qua cac kénh thanh todn ciia ngan hang. S6 tién bj trir trong tai khoan

dung bang s tién cudc khach hang sir dung hoa don.

A. THANH TOAN QUA SMS BANKING

1. Pang ky sir dung
» Quy khéach c¢ tai khoan thanh toan tai Nam A Bank
* Quy khéch dang ky dich vu SMS Banking cua tai Nam A Bank.
2. Huoéng dan truy van ne cuéc
Pé truy van thong tin hoa don ng cudc, khach hang soan tin nhin theo cl phép:
NAB TV MA&NhaCungCap MaKhachHang guitoi 8149

Sau khi Quy khéach gui tin nhan nay, tong dai 8149 s& giri vé dién thoai cua Quy khach mét tin
nhin véi ndi dung nhu sau:
“NamaBank SMS: Quy khach co hoa don no voi so tien la [So tien] VND. Hotline 19006679

3. Huéng din thanh toan

Pé thanh toan, Quy khach soan tin nhan theo cl phép:
NAB TT MAaNhaCungCap MaKhachHang g téi 8149

Trong do:
= NAB: latir khoa cia Nam A Bank
= TT: la md dich vu thanh todn hod don
= MAaNhaCungCap va MaKhachHang dugc quy dinh nhu sau:
STT | Dich vu M3 nha cung cip MaKhachHang
1 Thanh toan cudc di dong tra sau mang | MB S6 dién thoai
MobiFone
2 Thanh toan cuéc di dong tra sang mang | VNHCM Sé dién thoai
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Vinaphone HCM
3 Thanh toan cuéc di dong tra sang mang | VT S dién thoai
Viettel
4 Thanh toan cudc ADSL Viettel ADSLVT Account ADSL
5 Thanh toan cuéc HomePhone Viettel PHONEVT S dién thoai
Thanh toén cudc dién thoai ¢ dinh (PSTN) ,
6 . PSTNVT So dién thoai
Viettel
7 Thanh toan dién thoai cd dinh VNPT HCM PHONEVNPTHCM | S6 dién thoai
8 Thanh toan cuéc ADSL VNPT HCM ADSLVNPTHCM Account ADSL
Thanh toan cudc di dong tra sang mang ,
9 ) . VNHP S6 dién thoai
Vinaphone Hai Phong
10 | Thanh toan cudc ADSL VNPT Hai Phong ADSLVNPTHP Account ADSL
Thanh todn dién thoai ¢6 dinh VNPT Hai ]
11 . PHONEVNPTHP So dién thoai
Phong
12 Thanh toan cu6c ADSL FPT Telecom ADSLFPT Account ADSL
. M& KH ghi trén
13 Thanh toan hoa don ti€n dién EVN
hoa don dién
14 | Thanh toan vé may bay VEMB Code vé
15 Thanh toan héa don tién nuée Gia Dinh CNGD Ma danh ba

Sau khi Quy khéch gui tin nhan nay, tong dai 8149 s& giri vé dién thoai cua Quy khach mét tin

nhin véi ndi dung nhu sau:
“NamaBank SMS : Quy khach thanh toan hoa don cho [ma KH] voi so tien [So tien] VND. Nhan
NAB XNTT [ma xac nhan] de xac nhan giao dich. Hotline 19006679 "
Quy khach thyc hién xac nhan gui téi 8149:
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“NamaBank SMS: Thanh toan hoa don thanh cong, tong so tien la [So tien] VND. Cam on quy
khach da su dung dich vu cua Ngan hang Nam A. Hotline 19006679 *
Vi du: Quy khéch 1a chu tai khoan NamABank da dang ky dich vy thanh todn héa don va thuc
hién thanh toan cudc cho thué bao tra sau 0989734997, soan tin nhin:
NAB TT VT 0989734997 guitsi 8149
Nhan duoc tin nhin cua 8149 véi ndi dung :
“NamaBank SMS : Quy khach thanh toan hoa don cho 0989734997 voi so tien 246,387 VND. Nhan
NAB XNTT 123456 de xac nhan giao dich. Hotline 19006679 "
Quy khéach thuc hién xac nhan gui téi 8149:
“NAB XNTT 123456

Quy khach nhan dugc thong bao thanh toan thanh cong tir tong dai 8149:
“NamaBank SMS: Thanh toan hoa don thanh cong, tong so tien la 246,387 VND. Cam on quy
khach da su dung dich vu cua Ngan hang Nam A. Hotline 19006679 *

*  Trudng hop dic biét: Dé yéu cau thanh toan cho ma nha cung cép 1a EVNHCM, khéch

hang thyc hién nhu sau:
v Pé yéu cau thanh toan cho tat ca cac hoa don ng cudc, khach hang nhan tin theo ¢t phap:
NAB TT MAaNhaCungCip MéaKhachHang gii 8149
v' Pé yéu cau thanh toan cho timg hod don riéng 1¢, khach hang nhan tin theo ci phap:
NAB TT MA&NhaCungCip MiKhichHang MiHoabPon giri 8149
- Khach hang ¢ thé vén tin cudc s thué bao nguoi khac.
- Véi dich vy thanh toan héa don hién tai dang trién khai tai quay va sms banking thi Nam A

Bank khong gisi han s6 tién thanh toan trong 1 ngay.

B. THANH TOAN QUA INTERNET BANKING

1. Ping ky sir dung

» Quy khéach c¢ tai khoan thanh toan tai Nam A Bank

» Quy kh&ch dang ky dich vu SMS Banking cua tai Nam A Bank.
2. Huéng dan thanh toan

Pé thuc hién thanh toan héa don, khach hang nhap day du théng tin:
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Eany Beiu Ehiin
Thi Ehoibn
Thanh Todn

Thanh Todan Héa Bon 20-0E-200 1474

Chi 1l ngardit 140 Feba dom

[Ihanh Fodn tida Bon
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e Chon khéach hang: ma khach hang dang ky dich vu Internet Banking

e Chon ngudi 1ap hoa don: chon ngudi lap hoa don can thanh toan ma khach hang di dang

kY.

e Chon tai khoan: chon sé tai khoan cua khach hang ding dé thanh toan cho hoéa don nay.

e S4hoa don: nhap s6 héa don can thanh toan

e Ngay lap hoa don: ngay ghi trén hda don.

e S4 tién thanh toan: tong sé tién can thanh toan theo hoa don

o Nhin <X&c Nhan> dé xac minh lai thdng tin.

Thanh Tedn Hia Bon . Xic Minh 26-05-2010 14:34:24

Ténkhach hang:
Hgwil 13p hia don:
Thi khobdn:

%4 héa don:

Mgay ldp héa don
4 tidn thanh tedn:

TONG CT DIEN LUC TRPHCM
O0DOD0S4TS00009

REF X000 12232
03-04-2010

250000 WHD

| Thay Boi || Kive Hhan |

Kiém tra lai thong tin sau d6 nhan <X&c Nhan>. Xuat hién man hinh yéu cau phé duyét cho giao

dich. Khéach hang nhap 2 ky tu dugc Iy ngau nhién tir mat khau giao dich caa khach hang. Vi tri

cua ky tu duoc hién thi phia trén & nhap mat khau.

Phé Duyét Khéd Tae Giao Djch F1-05-2010 16:4313

S tham chidu giao dich: 713

Mt khdu giao dich *:

12

|

i}

Nhan <Xac Nhan> dé phé duyét cho giao dich nay.

Xuat hién két qua giao dich.

Khéch hang kiém tra lai thong tin va Click nat <Péng Y> dé hoan tat
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PHI DICH VU VA THONG TIN HO TRQ
Phi giri tin nhian SMS téi 8149: 1.000d/ 1 tin nhan (trir trong tai khoan chinh dién thoai)
Phi giao dich (trir trong tai khoan Ngan hang): Mién phi
H& tro khach hang:
- Ngan hang TMCP Nam A: 1900 6679
- VNPAY: 1900 55 55 77
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